
Location and description of 
Individual 

Comments Made 

Highcliffe Plus, Female carer, Would not want transport fees included in Day 
Centre charge as she walks her husband to their 
local day centre. As they are also self-funders the 
carer was concerned about the increased cost 
which may mean they need to consider attending 
less frequently in the future. 

Highcliffe Plus, Female carer If the inclusion of transport charges with the day 
centre charge means that I effectively have to use 
the council’s transport option how will this work 
and how will it impact on me – I’m a member of a 
walking group and we have set times that we 
leave for our walks 

Christchurch library, two 
women who run a support 
group for people with 
dementia, alzheimers or 
Parkinsons and their carers  

A general conversation regarding the consultation 
with a few questions answered and although not 
specific to charging, both were really keen to lodge 
their concern about a lack of signposting for 
carers.  

Wallisdown Plus, female 
carer who’s sister attends 
Wallisdown Plus 

Believes that the purpose of the consultation is 
just and that it would be much fairer if everyone 
across BCP were charged on the same basis. 

Creekmoor Library, Cllr The Councillor was concerned about the 
increased fees for self-funders and full charge 
payers which may result in people withdrawing 
from day centres which, ideally, should be well 
used 

Parkstone Connect, family Family currently use their own motability vehicle to 
transport their son to a day centre, they would not 
want to change this and so, if the transport charge 
were to be included in the day centre charge, then 
they would effectively be being charged twice for 
transport as they pay for their own fuel etc.  

Highcliffe Library, male carer 
whose wife attends a day 
centre 

Felt that the consultation could have been clearer 
on the ‘you will only be expected to pay what you 
can afford’ point as this was a bit ambiguous and 
wanted to understand why people were being paid 
different charges in the first place. 

Highcliffe Library, female 
carer whose husband attends 
a day centre 

Main concern is the increase in transport costs, 
particularly if included with the day centre charge, 
a taxi would be cheaper so believes transport cost 
should stay separate to day centre charge 

Christchurch Connect, male 
member of the public 

It must surely be cheaper to commission a week of 
services rather than just one, due to the set up 
costs (assessments etc.) so there should be a 
reduced rate for someone using multiple sessions 

 


